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Learning Outcomes

LO1 Explore the role of feedback and its emotional impact

LO2 Discuss types of feedback and common themes​

LO3 Use an action plan to reflect and act upon feedback you have 
received



Agenda

• Feedback: What, When, and Why

• Challenges and Solutions

• Activity: Giving Feedback

• Activity: Taking Action



Feedback
What – When - Why



Feedback: The What

Formative Feedback

This is feedback you receive either formally in week 6 from your
lecturer or informally from academic support staff. It is designed to
help you formulate and develop your work prior to submission.

Summative Feedback

This is the final feedback you get on your assignment. You are given a
grade, areas of strength and areas to develop. However, it can also
function as formative feedback.



Feedback Feedforward

• Try not to interpret the word feedback too literally.

• Yes, it helps you to look “back” over your previous work.

• However, it is also a tool to help you see the way to move “forward” in 
future assignments.



Feedback: The When

Figure 1. The Writing Process.
(Modified from source: Caulfield, 2020)
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Feedback: The Why

“The premise underlying most of the research conducted in this area 
is that good feedback can significantly improve learning processes 
and outcomes, if delivered correctly” (Shute, 2008, p.153).

This may be informal formative feedback during lectures/AST 
appointments, or final summative feedback upon submission

• We give feedback to address issues in a piece of work.

• We give feedback to explain our marking.

• We give feedback to commend students on their strengths.



Feedback
Challenges and 
Solutions



Think - Pair- Share                                              5 minutes

What are some of the challenges with feedback? 

The marker

• What can make giving feedback difficult for the marker?

The student

• Why might students not implement their feedback?



Feedback: Challenges for Markers

• Feedback has subjective elements

Considerable challenges still face tutors and teaching staff responsible 
for delivering assessment and feedback. In particular, students 
repeatedly cite issues with feedback consistency, effectiveness and 
timeliness. (Williams, 2024, p.474)

• Large volumes and tight deadlines

The challenges of increasing student numbers and mass higher 
education places further burdens on academic staff  (Williams, 2024, 
p.477)



Feedback: Challenges for Students

• It can be difficult to hear/understand

“Students want precise and detailed feedback, such as direct WCF, 
however teachers prefer indirect WCF to get students to think about 
the errors they have made”  (Yaseen et al, 2024, p. 2759)

• We may be lacking the tools to understand and utilise it (i.e., self-
evaluation)

“Effective feedback often involves a balance between directive and 
facilitative elements, providing clear guidance while also encouraging 
self-reflection.” (Williams, 2024, p.480) 



Feedback: Challenges

Students

• It can be difficult to hear/understand

Solution: 

• Do not be afraid to ask for clarification/create a dialogue

• spend time with your feedback to identify themes



Assignment Positives Negatives

Introduction to Studying
Psychology

• Appropriate structure for 
an essay.

• Wrong referencing system
• Introduction too long

Exploring Research in 
Psychology

• Well synthesised sources
• Correct referencing 

system

• Reference list not in 
alphabetical order.

Social Psychology
• Conclusion well

formulated and concise.
• Page numbers not 

necessary in citations for 
paraphrases.

Biological Psychology
• Detailed account of theory 

in relation to case study
• Appropriate referencing

• Tone not objective 
enough.

Keeping track of feedback



Feedback: Challenges

Students

• We may be lacking the tools to understand and utilise it

Solution: 

• Take time to explore the resources available to you as a student to 
tackle different issues within your work. 

• Take ownership of your work and self-evaluate.



Activity: Giving 
Feedback



Student A

I want to talk about a growth mindset. A growth mindset is when 

you don’t fall at the first hurdle. For example, people get in their 

feelings when they fail and can’t get it together. I need a growth 

mindset. This semester I will definitely try to grow and overcome my 

failings. I know I can do it if I give it 100 percent.



I want to talk about a growth mindset. 

A growth mindset is when you don’t 

fall at the first hurdle. For example, 

people get in their feelings when they 

fail and can’t get it together. I need a 

growth mindset. This semester I will 

definitely try to grow and overcome 

my failings. I know I can do it if I give it 

100 percent.

Feedback for student A

Which feedback is the best?

A You have misunderstood
growth mindset

B Avoid generalizations

C Your writing is informal and 
descriptive



Student B

It is clear that all people from higher income backgrounds have a fixed 

mindset. Indeed, it is obvious that those from higher income 

households are able to rely on family or their own financial capital if 

they fail. Therefore, it is evident that they do not require a growth 

mindset to succeed.



Feedback for student B

It is clear that all people from higher

income backgrounds have a fixed

mindset. Indeed, it is obvious that

those from higher income households

are able to rely on family or their own

financial capital if they fail. Therefore, it

is evident that they do not require a 

growth mindset to succeed.

Which feedback is the 
best?

A “There is no evaluation or 
argument”

B “Work on your
paraphrasing”

C “Your writing style is too 
informal”



Student C

According to Jiang, Fang, and Mueller research suggests that a growth 

mindset shows positive effects on adolescents’ academic achievement, 

especially in overcoming academic- related setbacks (Jiang, Fang, 

Mueller, 2023). However, methodological research on the adequacy of the 

measures used to assess a growth mindset is scarce. A study conducts by 

Rammstedt (2024 page 2), is provided one of the first comprehensive 

assessments of the psychometric properties of Dweck’s widely used three-

item Growth Mindset Scale.



According to Jiang, Fang, and Mueller 
research suggests that a growth mindset 
shows positive effects on adolescents’ 
academic achievement, especially in 
overcoming academic- related setbacks 
(Jiang, Fang, Mueller, 2023). However, 
methodological research on the adequacy 
of the measures used to assess a growth 
mindset is scarce. A study conducts by 
Rammstedt (2024 page 2), is provided one 
of the first comprehensive assessments of 
the psychometric properties of Dweck’s 
widely used three-item Growth Mindset 
Scale.

Feedback for student C

Which feedback is the 
best?

A “You should work on your 
referencing/ 
proofreading”

B “Avoid making 
generalizations”

C “You need more evidence 
here”



Which feedback is the 
best?

Student

You writing is informal and 
descriptive

Student A

There is no evaluation or 
argument

Student B

You should work on your 
referencing/proofreadin
g

Student C

Investigating feedback



Activity: Taking Actions



Activity

Using the Learning Success Hub workshop homepage, decide which 
workshops students A, B, and C would benefit from.

Workshops | Arden Learning Success Hub

Which feedback is the best? Student

Your writing is too informal Student A

There is no evaluation or argument Student B

You should work on your 
referencing/proofreading Student C

10 minutes

https://learningsuccess.arden.ac.uk/workshops


Extension Activity: Take Action!

Take a moment to review some feedback from your previous 
assignments. Identify any issues that may be of concern or 
that are persisting across modules.

Which workshop do you think you could attend to tackle 
these issues?

Workshops | Arden Learning Success Hub

10 minutes

https://learningsuccess.arden.ac.uk/workshops


Summary

• Use all opportunities to get feedback

• Keep a record of your feedback to track your development and identify 
persistent issues

• Don’t hesitate to create a dialogue with your lecturers about your 
feedback

• Use the resources available to you as an Arden University student to 
improve your results
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Learning Success Hub Support

One-to-one appointments available:

Monday-Friday 
8:00am – 10:00pm UK time

Saturday
9:00am – 5:00pm UK time

https://learningsuccess.arden.ac.uk/

https://learningsuccess.arden.ac.uk/


Provide your feedback

How useful was this workshop?

Was the session interactive, engaging and 
inclusive?

Provide your feedback on the session here:

https://forms.office.com/r/UPki0zXTZu  

Or scan the QR Code

https://forms.office.com/r/UPki0zXTZu


Support available to you

Don’t forget, you are not on your own! You have a whole support 
system in place:

Academic Skills Tutors
AcademicSkills@arden.ac.uk 

Library Support
Library@arden.ac.uk 

Distance learner Student Hub
StudentSupport@arden.ac.uk 

Birmingham Student Hub
BirminghamStudentSupport@arden.ac.uk

Ealing Student Hub
EalingStudentSupport@arden.ac.uk 

Holborn Student Hub
HolbornStudentSupport@arden.ac.uk

Manchester Student Hub
ManchesterStudentSupport@arden.ac.uk

Leeds Student Hub
LeedsStudentSupport@arden.ac.uk

Stratford Student Hub
StratfordStudentSupport@arden.ac.uk

Nottingham Student Hub
NottinghamStudentSupport@arden.ac.uk

Newcastle Student Hub
NewcastleStudentSupport@arden.ac.uk
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